8x8 Jitsi as a Service

World's easiest way to add meetings to
your apps

One platform.
8x8 Every commmunications experience.




It is important to
humanise your digital
interactions

75%

of customers want more human interaction

89%

of businesses plan to use embedded video APIs
in the future

8x8



But there are challenges

41%

of users said that overly difficult downloads or

joining processes discourage them from using a
video meetings service

9-12 months

of R&D needs to be invested to build a video
meeting solution from scratch

$3000

approximate yearly overhead cost to host your
own video meetings service
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Reimagine engagement with video

&b

Healthcare

Providers can
instantly connect with
patients for
consultations,
prescription renewals
and post op follow-up
with video meetings

8x8

Education

Video meetings make
it easy for students to
learn remotely and to
connect with the
teacher, classmates
and content

Customer Service

Customers can have
real-time video chats
with agents to resolve
complex issues, while
agents can solve
customer problems
remotely

2%22L

Team Collaboration

In the new reality of
remote and hybrid
work, video meetings
have a key part to
play in improving
collaboration
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Introducing 8x8 Jitsi as a Service (JaasS)

The world’s first reliable, secure, and scalable
video meeting as a service solution

m  An out-of-the-box, low-code solution
m Up and running in <180 seconds

m  Highest level of security with end-to-end
encryption and 99.99% platform uptime
SLA

8x8
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Build secure and branded video experiences with 8x8 JaaS

A

Easy to build and deploy

There's no need to build from
scratch- simply copy and paste
the code and you're instantly
running

“

Customizable

Add or remove features, put your
branding in it and embed video
conferencing in your applications

or website
8x8

Compliant

8x8 is GDPR-ready to help ensure
your business remains compliant
with UK, EU, and EEA privacy law.

Y,

Accessible

Built on WebRTC technology, 8x8
Jitsi as a Service can be accessed
via any of the major web
browsers

A

?

Secure

8x8 protects your business using
the highest levels of security and
compliance policies and
procedures

9

A proven solution

This code has been hardened

with over a million downloads

globally for financial services,
education, etc
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Win your customers over with better video call experiences

8x8

High-quality video calls with crisp audio
and HD visuals within your platform

Easy, one-touch video call experiences
without having to download new apps,
toggle between different platforms, or
manually input meeting codes

Optimised call experiences via a
comprehensive dashboard with real-time
performance monitoring and on-the-spot
troubleshooting
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Key 8x8 Jaas features

Insert your brand
oo i —
experience with ,

your company

X

Participants (24) Speaker stats (27)

& Invite someone

Full HD audio

and video Samantha Williams 1h 14m 5s

George Woods (you) 17m 12s
Maria Myers

loana lonescu 35m 15s
Carmen Brown

John Dow

Maria Woods

Paul Kramer

Closed captions for
real-time audio-to-
text transcription,

with live
translations

Craig Johnson

Anna Smith 12s

Mute all .

Share your screen and
choose which application
8x8 to display

Record the audio, video
and screen share from a
meeting for reference

Raise your hand
feature to indicate
that somebody
wants to speak

Participants can
call into meetings
with their phones

Supports up to 500
participants

Smart layout to
dynamically control
app layout and
display

Copyright 2023 8x8, Inc. or its affiliates. All rights reserved.



Easily embed video at every touchpoint with 8x8 JaaS

experie
web an

nix)

https://www.youtube.com/watch?v=yhNP-rl_DTM
8x8
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Kalix enhances telehealth .
management with 8x8 JaaS é kalix

Challenges

“8x8 Jitsi allows us to

e Unable to add additional features with the existing

Twilio platform deliver a smooth user

e Taking too much developer time to tune and maintain interface and a 9 reat

e Lacked analytics capabilities eXperienCe both for

e Limited technical support available our Clinician Clients
Results and their patients.”

— Felix Jorkowski, Co-founder and Chief Technology
fficer

$3000 30 950k .

Reduced yearly  Monthly Minutes of video

overhead costs developer hours  calls supported

saved monthly

8x8
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Why choose 8x8 JaaS?

8x8

Other video meeting services

Users are required to download and install
video meeting applications, or manually

iInput meeting codes

A fixed set of video meeting features for all
use cases

Irreplaceable video meeting platform
branding, causing confusion with third-

party logos and Ul

End-to-end encryption is not supported for
all calls

Tiered, pay-as-you-go pricing

8x8 Jitsi as a Service

Powered by APIs and built using WebRTC -
easily embeddable into any mobile, web or
desktop applications, and compatible with
all popular browsers

Configure, enable and disable features
easily

Fully customizable interface - brand the
video chat with your company logos and
brand colours

GDPR-compliant and has built-in end-to-
end encryption

Consistent and predictable pricing based
on Monthly Active Users.

*for large events, we provide a real-time
streaming option
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Keeping more than 2 million business users safe and secure

8x8

*
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Easy to start, and even easier to afford

Unlike typical video solutions which are charged per-minute of usage (this adds up very quickly), with
8x8 JaaS you're only charged based on your number of Monthly Active Users (MAU)

Developer Standard Business Enterprise

25 Users 300 Users 1.5K Users 3K Users Need more users?

Free $99/£90 $499/£450 $999/£950 Talk to Sales

8x8
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For tips, updates, and the latest information:

Th a n k yo u . facebook.com/8x8inc

. linkedin.com/company/8x8
. youtube.com/8x8inc

. instagram.com/8x8inc

8x8
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